IDT Customer Service

¢ If you have questions about your IDT Corporate Calling Card,
please call toll free 1-800-393-9682.

¢ When traveling outside the U.S., please call the Customer Service
number listed next to each country.

¢ For Account Information, visit www.idtcorpcard.com or the
appropriate special website for your company.

Additional Services

If the Enhanced Services Feature is activated on your account, you
may access the following services by entering your Account Number
and PIN, then press the” " key on your keypad:

Option 1 Access real-time sports, news, weather, flight info,
and more (Billed)

Option 2 Receive a statement

Option 3 Edit your Registered Number for pinless dialing

Option 4 Review your account balance

Option 5 Contact Customer Service

Option 6 Edit your Speed Dial Numbers

Option 7 Operator Assistance, Collect Calling, Directory Assistance
and Concierge Services (Billed)

Option 8 Exit Enhanced Services.

Quick Tips to Save You Time

¢ Making another call? Don’t hang up. Press the [#] key 3 times and
follow the prompts

e At the “Enter your Account Number” prompt, you can enter all
14-digits of your Account Number.

Notes:
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Corporate Calling Card Quick Reference Guide

Your Connection to Worldwide Calling

For quick and easy calling at home or abroad, keep your IDT
Corporate Calling Card and this Reference Guide handy when and
wherever you travel.

For the most current Access Numbers go to www.idtcorpcard.com.
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Folding Instructions:

1. Fold along yellow line
2. Fold along yellow line
3. Fold along yellow line
4. Cut excess paper off.




