
COUNTRYNOTESACCESS NUMBER CUSTOMER SERVICE 
ARGENTINA0822-266-47440822-266-4747
AUSTRALIA1-800-888-4291-800-888-425
AUSTRIA0800-677-4740800-677-475
BAHRAIN80000-24280000-245
BELGIUMdm0800-1-17840800-1-1787
BOTSWANAXd00-882-338-214-0129Not Available
BRAZIL0800-891-77900800-891-7791

0800-888-40090800-888-4010
CANADA1-800-710-24381-800-710-9682
CHILE800-530-707800-531-253
CHINA,NORTH (BEIJING)10-800-744-011710-800-744-0143
CHINA, SOUTH10-800-440-011710-800-440-0143
COLOMBIA01-800-518-000401-800-518-0005
DENMARKd80-88-60-6980-88-60-67
DOMINICAN REPUBLIC1-200-81201-200-8122
ESTONIAXwd100-00-269-800-214-0129Not Available
FINLAND0800-11-23100800-11-1419
FRANCE0800-91-80890800-90-2259
GEORGIAXwd815-269-800-214-0129Not Available
GERMANYdm0800-031-90230800-031-9024
GREECE00800-4414-825400800-4414-8255
GUAM1-800-710-03361-800-393-9682
HONG KONG800-965-440800-965-441

800-963-926800-963-927
HUNGARYm06-800-15-19306-800-15-191
ICELAND00-269-800-214-0129Not Available
INDIAj000194000192
INDONESIAXdm001803-015-4460567001803-015-4459329
IRELAND1-800-992-4491-800-992-450
ISRAEL1-800-931-50871-800-931-5078
ITALYd800-784-643800-784-641
JAPANdm00531-13-058000531-13-0578

0066-33-821-486
KAZAKHSTANXwodm810-269-800-214-0129Not Available
KOREA, SOUTH00308-44-008400308-44-0085

00308-13-112100308-13-1119
LIECHTENSTEINd0800-56-41470800-56-4158
LUXEMBOURG8002-34248002-3425
MALAWIXod00-269-800-214-0129Not Available
MALAYSIA1-800-28-00201-800-28-0021
MAURITIUSXodm00-269-800-214-0129Not Available
MEXICO01-800-888-600001-800-888-7000
MONACO0800-91-80890800-90-2259
NETHERLANDSd0800-024-46000800-024-4601
NEW ZEALANDm0800-110-6270800-110-639
NORWAYd800-10-959800-10-965
OMANXdm00-269-800-214-0129Not Available
POLAND00800-441-146700800-441-1468
PORTUGAL800-102-075800-102-076
PUERTO RICO1-800-710-03361-800-393-9682
RUSSIA-MOSCOW7095-741-79317095-741-7944
RUSSIA-ST. PETE.7812-103-77847812-103-7785
RUSSIA-OTHER CITIESm8-095-741-7930Not Available
SAIPAN1-800-710-03361-800-393-9682
SAN MARINOd800-784-643800-784-641
SAUDI ARABIAXod00-269-800-214-0129Not Available
SINGAPORE800-4481-326800-4481-325
SPAIN900-878-237900-878-238
SWAZILANDXod00-882-338-214-0129Not Available
SWEDENd020-792-235020-792-239
SWITZERLANDd0800-56-41470800-56-4158
TAIWAN00-801-444-22400-801-444-225
TAJIKISTANXwod810-269-800-214-0129Not Available
TANZANIAXd000-269-800-214-0129Not Available
THAILAND001-800-441-2652001-800-441-2655
U.S. VIRGIN ISLANDS1-800-710-03361-800-393-9682
UGANDAXodm000-882-338-214-0129Not Available
UKRAINEX810-269-800-214-0129Not Available
UNITED KINGDOM0800-061-34210800-061-3422
UNITED STATES1-800-710-03361-800-393-9682

1-800-710-03311-800-808-4869
UZBEKISTANXwod810-269-800-214-0129Not Available
VATICAN CITY800-784-643800-784-641
ZIMBABWEXwod00-269-800-214-0129Not Available
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X....................Hotel charges may apply. Check with hotel management before calling.
w..................Not available from public payphones.
o................May not be available from every phone.
j..................Available from Reliance Telecom phones only
d..................May not be available from mobile phones.
m..................Public phones may require a coin or card for dial tone.
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IDT Customer Service
• If you have questions about your IDT Corporate Calling Card, 

please call toll free 1-800-393-9682.
• When traveling outside the U.S., please call the Customer Service 

number listed next to each country.

• For Account Information, visit www.idtcorpcard.com or the 
appropriate special website for your company.

Additional Services  
If the Enhanced Services Feature is activated on your account, you
may access the following services by entering your Account Number
and PIN, then press the”*” key on your keypad:

Option 1 Access real-time sports, news, weather, flight info, 
and more (Billed)

Option 2 Receive a statement 
Option 3 Edit your Registered Number for pinless dialing
Option 4 Review your account balance 
Option 5 Contact Customer Service
Option 6 Edit your Speed Dial Numbers
Option 7 Operator Assistance, Collect Calling, Directory Assistance 

and Concierge Services (Billed)
Option 8 Exit Enhanced Services.

Quick Tips to Save You Time
• Making another call? Don’t hang up. Press the [#] key 3 times and 

follow the prompts

• At the “Enter your Account Number” prompt, you can enter all 
14-digits of your Account Number.

For quick and easy calling at home or abroad, keep your IDT
Corporate Calling Card and this Reference Guide handy when and

wherever you travel.
For the most current Access Numbers go to www.idtcorpcard.com.

Calling Instructions

How to use your IDT Corporate Calling Card:

1.Dial 1-800-710-0336or the appropriate international toll free
Access Number, wait for chime and greeting.

2.When prompted, enter your 10-digit Account Number and then
your 4-digit PIN.

3.At prompt:
• For U.S. calls and calls to Canada, dial 1 + Area Code +

Local Number

• For International calls, dial 011 + Country Code + City Code + 
Local Number.

For account information visit www.idtcorpcard.com    ©2004 IDT Corporation.
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Folding Instructions:
1. Fold along yellow line 1.
2. Fold along yellow line 2.
3. Fold along yellow line 3.
4. Cut excess paper off.

 


